Case Study
Overview:

Imtex provide
Branch office
connections, benefits
include:

Centralised IT system
All data/email is
stored and backed-
up at head office
Systems are easily
managed from head
office

Applications that
would not work across
Internet links are ena-
bled with Terminal
Server

Imtex provide
on-going IT support
to Clark Howes, as
well as McAfee virus

defence and junk
email filtering

imtex

Business Technology

Client
Clark Howes Accountants
Bicester, Buckingham, Aylesbury
01869 322261

Case Study Areas:
IT Support, Branch Office Connections
McAfee Total Protection, Junk Email

Issues:

Clark Howes had infomation spread
across three offices and a solution was
needed that centralised email, data and
applications.

The solution

Imtex specified and now provide on-going
support to a centralised IT system at Clark
Howes.

Due to the bandwidth requirements of
various accounting applications Imtex
specified the use of a Terminal Server to
support users at remote branch offices.

This enables all applications and data to
be stored and backed up at one central
location but accessed from PCs at any of
Clark Howes' branch offices. Applications
that would not have worked across
Internet links are now usable by all staff.

Imtex also provide a company wide license
for McAfee Total Protection. This ensures
all systems across three offices are
secured against virus and spyware
threats, as well as against junk email.
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Imtex takes care of IT all
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www.clarkhowes.com

Client Details

Clark Howes are a well-established
accountancy practice with offices in Bices-
ter, Buckingham and Aylesbury with
meeting facilities at Oxford Science Park
and in Milton Keynes.

The partners and support team are highly
experienced in hands-on business man-
agement, accounting and tax services

They maintain traditional values such as
trust, commitment, integrity and honesty
whilst focusing on new, lateral and innova-
tive solutions to help you to run your
business more efficiently.
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